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WATER SERVICE 

RULES AND REGULATIONS 

 

Rule 17 – Discontinuance of Service (cont’d) 

In accordance with Engrossed Substitute House Bill 1329 (ESHB 1329) Olympic Water  N 
and Sewer Inc. will not disconnect any residential customer (including residents of metered  N 
apartment buildings and mobile homes) for nonpayment when the National Weather  N 

Service has issued, or has announced it intends to issue a heat-related alert such as an  N 
excessive heat warning, a heat advisory, an excessive heat watch, or similar alert for the  N 
area in which the residential user's address is located.  N 

All customers reside in the 98365 postal zip code and that will be the method used  N 

on the National Weather Service web site to search for heat alerts. N 

 

Rule 18 – Sprinkling and Irrigation  

Water used for sprinkling and irrigation must be paid for at the regular prescribed tariff rates for such 

service. The hours for such use will be as prescribed from time to time by the Utility, subject to protest by 

any customer affected and reviewed by the Commission. During peak use months (June through 

September), and at such other times when demand may be high, the Utility may prohibit or limit 

sprinkling and irrigation to preserve water for domestic consumption. 

No person will use water for sprinkling or irrigation purposes during any fire in the area, and all 

sprinkling or irrigation must be stopped immediately when a fire alarm is sounded. Water use may resume 

three (3) hours after the fire has been extinguished.  

 

Rule 19 – Rates  
Rates for water service and supply are those published in the Utility's tariff on file with the Commission. 

Unless otherwise stated in this tariff, the rates apply to a single service, to one customer at one premise. 

Water service must be subscribed to on an annual basis. No proration or reduction in billing is allowed 

unless this tariff proscribes temporary or seasonal rates. 

 

When conditions require that two or more consumers with separate housekeeping establishments occupy 

the same or separate dwellings, be supplied through one metered service, consumers using water through 

a single connection are considered a single customer and will be charged the base charge as provided by 

the schedule of rates for the size of meter installed. If the consumption as shown by the meter exceeds the 

allowance or usage blocks for the size of the meter, the excess consumption charge will be computed at 

the regular rates for one customer for the size of meter installed.  
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Monthly Charges 

SCHEDULE NO. 2 
METERED RATE SERVICE (cont'd) 

Base Rates and Volumetric Usage Charges Per Cubic Foot ofWater 
Meter Size Base 1st Block 1st Block 2nd Block 2nd Block 

Meter Size Factor Rate /cu. ft.) llsa~e Rate /cu. ft. ) lls•ae Rate 
3/4 -inch 1.00 $ 22.00 0-600 $ 0.0350 601-1800 $ 0.0475 

I-inch 1.67 $ 36.67 0-1000 $ 0.0350 1001-3000 $ 0.0475 
I 1/2- inch 3.33 $ 73.33 0-2,000 $ 0.0350 2,001-6,000 $ 0.0475 

2-inch 5.33 $ 117.33 0-3,200 $ 0.0350 3,201-9,600 $ 0.0475 
3-inch 10.00 $ 220.00 0-6,000 $ 0.0350 6,001-18,000 $ 0.0475 

Note: I Cubic Foot of Water is Equal to 7.48 Gallons 

3rd Block 3rd Block 
/cu. ft.) Us•ae Rate 

1,801 $ 0.060 
3,001 $ 0.060 
6,001 $ 0.060 
9,601 $ 0.060 
18,001 $ 0.060 

Issued Date: -~Fc.:e,,.,b""ru"'a"'rciv_,2s.,3c,.,_,,,2"'0,,_23"-__ Effective Date: __ _,A-"p"'r=il~l~7~, 2=0=2=3'----­

Iss ued By: __ _,,,O'-'-ly,_,m.,,.p.,,i,cc_,W.,_,a,,te,,,r_,&"'--"S"'-ew=er"-• .,,In,,,c~. 

By: ___ Greg Rae __________ _ Title: _Manager ______ _ 

June 19, 2023
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SCHEDULE NO. 6 

COST RECOVERY CHARGE 

Availability 

This schedule is available in all Water Service Areas served by the Utility and at Utility’s option 

and capability to maintain Department of Health standards of quantity and quality. 

Applicable 

Applies to all new applicants for properties not currently served and within the Commission 

Service Area (as defined in the tariff) for the Utility only when surplus system capacity is available 

and a direct connection can be made to an existing main that has adequate hydraulic capacity. 

Conditions 

The charge for this service is not subject to cancellation or reduction for seasonal or temporary 

periods. This charge will be the monthly minimum bill for this class of service and will be in 

addition to other charges as provided in this tariff. 

Purpose 

This surcharge is to fund a treatment project that will remove iron, manganese, and arsenic in 

service zone “B”. The project will also add disinfection to the entire water system. This is the 

result of water quality issues that require treatment to consistently meet Department of Health 

drinking water standards. 

This surcharge is to expire June 20, 2038, or upon the recovery of 70& of the estimated of the 

project $1,546,794 loan principle plus interest charges $437,653 and state excise taxes $29,766 

whichever comes first. The estimates total amount to be recovered is $2,014,214. The annual 

amount generated by the surcharge is $100,613 or 14.2% of revenue. Surcharge may be paid 

(within 90 days of effective date) in a lump sum payment of $937.52 and save interest costs. The 

lump sum payment is calculated using estimated construction costs. Upon completion of the 

project the lump sum payment may be adjusted up or down to reflect the final cost of the water 

treatment project. 

Monthly Charge Rate 

Each connection or customer $5.00 

SCHEDULE NO. 7   
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This schedule reserved 
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SCHEDULE NO. 8 

CROSS CONNECTION CONTROL 

Availability 

This schedule is available in all Water Service Areas served by the Utility and at Utility’s option 

and capability to maintain Department of Health standards of quantity and quality. 

Applicable 

To all customers served by the Utility for purposes of assessing the presence of cross 

connections and additional requirements applying to those customers that have cross 

connections. 

Charges 

Premises Inspection Charge - $25.00 per hour prorated for time spent.

Conditions 

1. This schedule is established pursuant to the requirements adopted by the Washington State

Department of Health in WAC 246-290-490, as it now exists or is hereafter amended or

replaced. Copies of this regulation are available from the Washington State Department of

Health or from the Utility.

2. All customers shall be surveyed as to the existence of cross connections pursuant to the

definition of cross connections established by the Washington State Department of Health. A

second survey shall be sent to those customers who fail to respond to the initial survey. If the

customer fails to respond to the second survey, then the following non-response options may

be necessary and the customer will be charged pursuant to the rate(s) set forth in the rate

section above. For new customers, a survey will be required as part of the application prior to

accepting the applicant as a customer.
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SCHEDULE NO. 8 

CROSS CONNECTION CONTROL (cont’d) 

Conditions (cont’d) 

Non-Response Options: 

a. Site Visit letter/appointment for on-site review of cross connection potential, followed by

a Site Visit for determination of cross connection potential as defined in WAC 246-290-

490. The customer will be assessed the charges set forth in the rate section above.

b. Installation of Approved Backflow Prevention Assembly at customer’s expense.

c. Notice of disconnection of service per WAC 480-110-355 (3) (a).

3. An on-site inspection is required for every customer meeting any criteria of WAC 246-290-

490 (4) (b) Table 9. The customer will be assessed the appropriate charges set forth above.

If a cross connection is detected or is reported by the customer, then the Utility will determine 

the appropriate remedy and notify the customer of the remedy, options, and dates for 

compliance. If an Approved Backflow Prevention Assembly is required, the Utility will 

determine the type of Approved Backflow Prevention Assembly that must be installed, and must 

provide the customer with a date by which the device must be installed. Installation will be the 

customer’s responsibility and sole expense. The customer may choose to have the Approved 

Backflow Prevention Assembly installed through any contractor acceptable to the Utility. If the 

customer does not install the appropriate Approved Backflow Prevention Assembly within thirty 

days of notification, the Utility will give notice of disconnection pursuant to WAC’s for 

discontinuing of service for water utilities. If the backflow assembly is not installed by the date 

for disconnection as specified in the notice, the Utility will disconnect customer’s service as 

specified in Rule 17 of this tariff. 

If service is disconnected, the Utility will charge the customer its current Reconnection Visit 

Charge as specified in Rule 6 of this tariff. 

4. The Approved Backflow Prevention Assembly will be installed on a customer’s side of the

service connection.

5. The Utility shall ensure that personnel, including at least one person certified as a cross-

connection control specialist, are provided to develop and implement the cross-connection

control program.
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SCHEDULE NO. 8 

CROSS CONNECTION CONTROL (cont’d) 

Conditions (cont’d) 

6. If the customer has an Approved Backflow Prevention Assembly installed the assembly must

be tested annually by a certified Backflow Assembly Tester (BAT) specialist. The Utility will

maintain a list of certified BAT specialists that are acceptable to the Utility and the customer

may choose from any such BAT specialist on the Utility’s list. The customer will provide a

copy of the acceptable annual report from the BAT specialist. If the annual report is not

provided By June 1st, the Utility will provide a late notice followed by notice of

disconnection pursuant to WAC 480-110-355 (3)(a). If a copy of the annual report is not

received by the date for disconnection as specified in the notice, the Utility will disconnect

customer’s service.

7. No less often than every three years, the Utility shall re-survey its customers concerning the

existence of cross connections. If the customer does not respond to the initial survey, a

second survey will be sent. If the customer does not respond to the second survey, then non-

response options listed in paragraph 2 will apply.

8. For each customer meeting any criteria of WAC 246-290-490 (4)(b) Table 9, no less than

every three years, the Utility shall conduct a site visit, premises inspection and shall assess

the customer the charges set forth in the rate section above.

9. When necessary, the Utility will provide notices of disconnection as required in WAC 480-

110-355 (3) (a).

10. If service is disconnected, the Utility will charge the customer its current Reconnection Visit

Charge as described in Rule 6 of this tariff.

11. The Utility may immediately shut off water service if a public health emergency exists,

including when a backflow is occurring, or an unprotected cross-connection with sewage or

an unapproved water source exists.
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SCHEDULE X 

ANCILLARY CHARGES 

Rule 5 Disconnection Visit Charge (per visit)  $20.00 

Courtesy Disconnect Charge (per visit)  $10.00 

Rule 6 Reconnection Charge (per visit)  $50.00 

After Working Hours Reconnect Charge (per visit) $85.00 

Courtesy Reconnect Charge (per visit)  $10.00 

Rule 11 Service Visit Charge $25.00 

Rule 14 Late Payment Charge; (Whichever is greater) 

2% of unpaid Balance or Minimum $2.50, billed monthly. 

Rule 20 Account Set-up Charge $15.00 

Rule 21 NSF Charge (each check) $25.00 

Rule 22 Water Availability Letter Charge $15.00 

Rule 24 Backflow Assembly Inspection per hour prorated $25.00 

Rule 28       Damage and Repairs Time + Materials     Hourly Rate          $55.00 

        Overtime Rates will be applied after normal work hours 
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